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MonoxeHne 06 O0OKasaHWM NATHbIX 06pa3oBaTe/IbHbIX YCNYT
1. O6wKe NONoXKeHUs

1.1. HacTosuwee lMonoxeHne, pa3paboTaHo B COOTBeTCTBUM C PeaepanbHbIM 3aKOHOM OT
29.12.2012 Ne 273-03 «O6 o6pasoBaHun B Poccuiickoin Pepepaunun», 3akoHOM PD ot
07.02.1992 Ne 2300-1 «O 3awuTte npaB noTpebutenei», [lpaBunamMu 0KalaHWUSA MNNATHbIX
obpa3oBaTefibHbIX YCNyr, YTBepXAeHHbiMK [MocTaHoBneHnem [MpaBuTenbcTBa PoOCCUInCKOWA
®epepaumn ot 15 aBrycta 2013 r. N 706, u onpefendArdT NOPALOK OKasaHWA MNaTHbIX
o6pa3oBaTefibHbIX YCNYr rocyfapCTBeHHbIM 6HOKETHbIM 06pa3oBaTe/ilbHbIM YyUpeXieHNeM
cpefiHero npogeccuoHanbHOro ob6pasoBaHusa «TBepcko Konnemk umeHun A.H. KoHsesa»
(manee - Konnepx).

1.2. Konnegx Brnpase nNpeaocTaBnsaTb cneaytoline o6pasoBatefibHble YCAyru 3a nnary:

- 006yyeHMe nNO OCHOBHbIM npodeccroHanbHbIM 06pa3oBaTesibHbIM MPOrpaMMam CpefHero
npoeccuoHanbHOro 06pasoBaHMA: nNporpammamM MOArOTOBKU KBanM(UUMPOBAHHbLIX paboyux,
cny>xatmnx 1u nporpammM MOAroTOBKW CMeumanucToB CpPefHEero 3BeHa CBepX rocyfapCTBEHHOrO
3aflaHna B npefenax YNCNEeHHOCTU, YCTaHOB/IEHHOW caHUTapHbLIMU HOPMaMK U Npasuiamu;

- 00yyeHMe N0 nporpammam OCHOBHOro 06Llero, cpeaHero o6uiero o06pasoBaHus,
LONONHUTESIbHbIM obuweobpasoBaTe/ibHbIM nporpaMmam, LONONMHUTENIbHBIM
oblepa3BMBalOW MM nporpamMamMm W AOMOJIHUTENbHLIM  NPOg)ecCMOHabHbIM MporpaMmmMam
NoBbILLIEHMNA KBanungmkaymm M npoeccroHanbHOW MepenogroToBKM, a  TaKxke
npoeccmoHanbHoe 06y4vyeHMe N0 nporpaMmam  NpPogeccuoHanbHOW  MOArOTOBKM MO
npogeccuam paboymx, [OMKHOCTAM CAyXawux, nporpammaM MOBbILWEHWUA KBaM(uUKaluuu
pabounx, cayxawmx W nporpaMmMam NepenoaroToBkM pabouymx, cayxawmx Uu  UHbIM
obpas3oBaTe/ibHbIM MporpaMmMamM CBepx roCyAapCTBEHHOr0 3afaHus B MNpefenax YUCIEHHOCTH,
YCTAHOB/IEHHOW CaHUTapHLIMWY HOpPMamKn ¥ NpaBuIamu;

- npenojaBaHune creunanbHbIX KYpPCOB W UWKNOB AUCUMNANH, 3aHATUA MO Yriy6/eHHOMY
M3YYeHW0 MNpeaMETOB W Apyrve  Yyciyru, He nNpeaycMOTPeHHble COOTBETCTBYHOLWMMYU
obpasoBaTe/ibHbIMKM NporpaMmamun 1 efepanbHbIMKU FOCYAapPCTBEHHbLIMU 06pa3oBaTeNbHbIMM
cTaHfapTamu.

MnatHble 06pa3oBaTesfibHble YCAYrM He MOryT OblTb OKa3aHbl BMeCTO 06pa3oBaTeslbHOM
[eATeNbHOCTM, (PUHAHCMPYEMOM 3a CcYeT OHKETHbIX acCUrHoBaHWi 0611acTHOro 6rmkeTa
TBepckoli obnacTu.

1.3. B lMonoXeHun ncnonb3yTca cnegytowme noHATUA:
- 3aKasumk" - gusanyeckoe n (UNn) LOPUANYECKOE NNLLO, MMEIOLLEe HaMEpPeHMe 3aKa3aTb NM6o
3aKasblBalollee nNnatHble obpasoBaTesibHble yCnyrun gna cebs uam nHoro nuua (rpynnbl nuy)
Ha OCHOBaHWW [0roBoOpa;
- "MCMNONHUTENb" - rocyfapCTBeHHOe 6HO/KETHOe 06pa3oBaTefibHOe YUpeX[eHue CpefHero
npoteccmoHanbHOro obpasoBaHuMa «TBepckol Konnemx wumeHn A.H. KoHsea» (pmanee -
Konnepx);
- "obyvaroumniica" - u3M4eckoe nULO, OCBaMBalOLlLEe OCHOBHYH WAN AOMNONHWUTENbHYHO
ob6pa3oBaTefibHYO Nporpammy;
- "nnatHble o6pasoBaTeNbHble yCAyrn" - ocyuiecTBieHne o6pasoBaTe/ibHONM LeATENIbHOCTU MO
3aflaHnMAM 1N 3a cYeT CpPefAcTB (U3NYEeCKMX U (MNK) HPUANYECKUX NUL, N0 Jorosopam 06
o6pa3oBaHuK, 3aK0YaeEMbIM NpU Npueme Ha obyyeHune (ganee - 4OroBop);

"HepfoCTaTOK  MNaTHbIX  06pas3oBaTefibHbIX — ycnyr" -  HECOOTBETCTBME  MATHbIX
obpa3oBaTeflbHbIX YyCnyr wnm o6s3aTeNbHbIM TpeboBaHMAM, MPefyCMOTPEHHbIM 3aKOHOM



nM60o B YCTaHOB/IEHHOM WM NOpsfAKe, WX YCNoBMAM forosopa (MpuM MX OTCYTCTBUM WU
HEeNnosHOTe YCNOBUIA O0ObLIYHO NpeabABNAeMbIM TpebOBaHMAM), WU LeNsm, AN KOTOPbIX
nnaTHble o6pa3oBaTesibHble YCAYrn OO6bIYHO MWCNOMb3YHTCA, WAM LefsaM, 0 KOTOpPbIX
MCNONHUTENb OblN MOCTaBMEH B M3BECTHOCTb 3aKa3uMKOM MpW 3aKM4YeHUN J0rosopa, B TOM
yucne okKasaHuUs WX He B MOJSIHOM o0O0beme, nNpefyCMOTPeHHOM 06pa3oBaTe/ibHbIMU
nporpaMmamMu (4acTbto 06pa3oBaTe/ibHOM NporpaMmbl);

"CYyL,eCTBEHHbIA HeAOCTaTOK MNAaTHbIX 06pa3oBaTesibHbIX YCAyr" - HeycTpaHUMbI
HeJoCTaTOK, WMAM HEeAOCTaTOK, KOTOPbIi He MOXEeT ObiTb YCTpaHeH 06e3 HecopasMepHbIX
pacxofoB WAM 3aTpaT BPeMEeHMW, WN BbIABNAETCA HEOA4HOKPAaTHO, WM MPOSABAAETCA BHOBb
nocsie ero ycTpaHeHus, unu gpyrue nofobHble HefOCTaTKM.

2. NHopmaumsa o nnaTHbIX 06pasoBaTe/ibHbIX YCayrax, NOpsifoK 3aKAYeHUS
[OroBOPOB

2.1. WcnonHuTenb 00653aH [0 3aKNlO4YeHWs [OroBopa W B Nepuoj ero  AeilcTeuma
nNpeaocTaBNAThL 3aKa3uuMKy AOCTOBEPHYK MH(opMauuto o cebe M 06 OKasbiBaeMbIX MAAaTHbIX
06pa3oBaTe/ibHbIX ycnyrax, o6ecneymBatoLlyt0 BO3MOXHOCTb UX MPaBUIbHOIO BbiGOpa.

2.2. cnonunTenb 0653aH [0OBECTU [0 3aKa3uymka MHGpOpMauuio, coAepxallyt CBefeHUs o
npegocTaBNeHNN NNaTHbIX 00pa3oBaTefibHbIX YCAyr B Mopsigke W 06beme, KOTOpble
npegycmoTpeHbl 3akoHOM Poccuiickoin ®depepaunn "O 3aWuTe npaB noTpedutenein” u
depepanbHbiM 3aKoHOM "O6 obpasoBaHuu B Poccuiickoin degepaynn®.

2.3. [oroBop 3aKnk4yaeTca B MNPOCTON MNWCbMEHHON opme W COAEPXWUT chneaytouine
CBefeHus:

a) NO/IHOE HaVMEHOBaHWe UCMONHUTENS;

6) MeCTO HaX0XJeHUs UCNONMHUTENS;

B) HauMMeHOBaHWe wuAnM MamMuanus, uMsa, oT4yecTBO (MpWM HanMuumM) 3akasuuka, TenedoH
3aKa3uuka;

) MECTO HaXO0XJAEHUSA NN MeCTO XUTeNbCTBA 3aKa3umnka,;

) pamunusa, mmsa, O0TYECTBO MNPEACTABUTENSA WCNONHUTENA U (UNWN) 3aKa3vynka, PeKBU3UTHI
JOKYMEHTa, YAOCTOBEPAOLWEro MO/HOMOYNS MpeAcTaBUTeNs WUCHONHUTENs u - (uan)
3aKasuunka;

e) hamunus, nms, 0TYeCTBO 00YyuYatoLLErocs, ero MecTo XUTenbCTBa, TenedoH (yKasbliBaeTcs
B C/lyyae OKasaHMA nMJaTHbIX 06pa3oBaTe/lbHbIX YCAyr B MNOMb3y o0b6y4yarolerocs, He
ABNAKOLLET0CA 3aKa3yMKOM Mo A0roBopy);

X) npasa, 06593aHHOCTM M OTBETCTBEHHOCTb UCMOJIHUTENSA, 3aKa3unka U 06yyaroLLerocs;

3) NOSIHasf CTOMMOCTb 06pa3oBaTesibHbIX YCAYyr, NOPAAO0K UX OnnaThl;

M) CBefleHUs O JIMLEH3UM Ha OCYLecTB/ieHMe 06pa3oBaTe/ibHON  [eATeNIbHOCTH
(HaMMeHOBaHMe NNLEH3UPYIOLLEro opraHa, HOMep 1 Aata perucTpayun NnULEeH3nn);

K) BWuA, YPOBeHb W (MAW) HanpaB/leHHOCTb 06pa3oBaTenbHOW nporpammbl  (4acTb
06pa3oBaTeNbHON NporpaMMbl ONpPeaeNeHHOro ypoBHa, Buaa n (MnnM) HanpaBNeHHOCTH);

n) opma 06y4deHus;

M) CPOKM O0CBOeHMA 06pa3oBaTeNbHOW nporpammbl (MPOAOHKUTENLHOCTL 06YUYeHUS);

H) BUA [OKYMeHTa (MpyW Hanuumun), BbifaBaeMoro o6yvatouemycs nocnae YCrnewHoro
OCBOEHMS MM COOTBETCTBYHOLWEN 06pa3oBaTeNibHOM nporpammbl (4acTu o6pasoBaTeNbHOW
nporpammebl);

0) NOPAJOK U3MEHEHUSA N PACTOPXXEHMA [Or0BOpPa;

n) Apyrve HeobXxoAuMMmble CBefEHUs, CBA3aHHble CO CNeuudpUKOA OKasblBaeMbIX MNATHbIX
06pa3oBaTeNbHbIX YCAYT.

2.3. JoroBop He MOXeT cofep)aTb YC/N0OBUA, KOTOpPble OrpaHMUMBalOT npasa L, NUMEKLLMX
npaBo Ha NonyyeHue ob6pa3oBaHMA OMpefesleHHOro YPOBHA W HanpaB/ieHHOCTU U NOAABLUNX
3afBfieHMe 0 npueme Ha obydyeHue (fanee - nocTynawlme), N 0byyvarLWMXCa NN CHUXKAKT
YpOBEHb NpefOCTaBAEHUA WM rapaHTUin MO CPaBHEHWUID C YC/NOBUAMM, YCTAHOBEHHbLIMU



3aKoHogaTenbCcTBOM  Poccuiickoin  ®depepaumn 06  ob6bpasoBaHun. Ecnm  ycnosus,
orpaHmymBaroUiMe npasBa MNOCTynawWMX W 00ydalUUXCA WM  CHUXAKLULME YPOBEHb
npefocTaBNeHUA WM rapaHTUIA, BK/KOYeHbl B AOroBOp, Takue YCNOBUA He Mognexar
NPUMEHEHMUIO.

2.4. CBejeHUsi, YyKasaHHble B [0roBope, [AO/KHbl COOTBETCTBOBATH MHGopMaLnu,
pasMeLLeHHON Ha oduumanbHOM caiiTe o6pa3oBaTefibHOM OpraHusayum B MHOPMaLMOHHO-
TeIeKOMMYHUKaLWOHHONM ceTn "HTepHeT" Ha JaTy 3aK/l04YeHns Lorosopa.

2.5 . OTka3 3aka3uMKa OT npeffiaraemblX emy njaTHbIX 006pa30oBaTesibHbIX YCNYr He MOXeT
ObITb MPUYNHON U3MEHEHMA 0O6beMa M YCNOBUIA yXe NpefoCTaBAsSeMbIX €My UCMOMHUTENEM
06pasoBaTesibHbIX YCAYT.

2.6 . VicmonHuTtenb o06d3aH o06ecrneynTb 3aKa3uuMKy OKasaHue MiaTHbIX 06pa3oBaTefibHbIX
yCcnyr B NONHOM 06beMe B COOTBETCTBMM C 06pasoBaTe/bHbIMW MporpaMmaMu (4acTbto
obpa3oBaTefibHOW NpPorpaMmbl) U yCNOBUAMMK AOTOBOpPA.

3. MopAfoK M3MEHEHUA CTOMMOCTM 06pas3oBaTe/ibHbIX YCNyr
3.1. VicnonHuTenb BNpaeBe CHU3UTbL CTOMMOCTb MJiaTHbIX 06pa3oBaTeNbHbIX YCAYyr Mo
[J0roBOPY C YYETOM MOKPbITUA HeAoCTalLWwed CTOMMOCTU NaaTHbIX 06pa3oBaTe/lbHbIX YyCNyr
3a CYeT COOCTBEHHbIX CPeACcTB, B TOM 4UC/e CPefCTB, MONYYEeHHbIX OT MPUHOCALERA [OXOLA
[eATeNIbHOCTU, [O06POBONbHbLIX MOXEPTBOBAHWIA W LeNeBbIX B3HOCOB (U3MYECKUX W (1K)
IOPUANYECKUX NNnL,.
3.2 KonnegX MOXeT CHU3NTb CTOMMOCTb NAaTHbIX 06pa3oBaTesibHbIX YCAYT B Clyyaax:
- N0 A0roBopaM C (PU3MYECKUMM NuLaMMK, Ha OCHOBAHWW NINYHOTO 3aAB/IEHUA 3aKa3uuka,
ec/iv B nepuof [eicTBMA LOroBopa HacTynuio CyL,ecTBEHHOe yXy[LeHne MaTepuanbHOro
MOJIOXKEHNS 3aKa3uyuKa, YTO MOATBEPXKAAeTCA LOKYMeHTasibHO. Pa3mep CHUXEeHWs onnathbl
He MOXeT npesbiwaTth 10% OT CTOMMOCTU 0By4YeHuUs;
- No pJorosopaMm C HOPUAUYECKUMU ANuLAMW, ecn YMCNEHHOCTb 06yyvallLmnxcs,
HanpaBNeHHbIX Ha 06yYyeHMe 3aKa34YMKOM MPeBbILAET CMETHYH YUCNEHHOCTb 06y4atoLinxcs
B rpynne. Pa3mep CHWXeHus onnatbl 3a 06yyeHue 1 obyvallieroca onpegensercs
[,0r0BOPOM.
3.3. YBennyeHne CTOMMOCTM MJaTHbIX 06pa3oBaTeNbHbIX YCAYr MOCne 3aK1YeHus
[0roBopa He AO0MNyCKaeTCs, 3a WCK/OYEHUEM YBeNIMYEHUS CTOMMOCTM YKa3aHHbIX YCAyr C
y4yeTOM  YPOBHA  WHMAALUKW,  NPEfyCMOTPEHHOr0  OCHOBHbIMW  XapakTepucTuKamu
(hegepanbHOro 6r04XeTa Ha o4epeaHOl (PMHAHCOBbLIN rof4 U NAaHOBbLIA NEPUOA.

4. OTBETCTBEHHOCTb UCNOMHUTENA U 3aKa3yuKa
4.1. 3a HeucnonHeHme nuMbO HeHajnexauee WCMONHEHMe 0683aTeNbCTB MO [A0rOBOPY
WUCMONHUTENb W 3aKa3YMK HeCcyT OTBETCTBEHHOCTb, MNPeAyCMOTPEHHYHO [0roBOpPOM MU
3aKoHOAaTenbLCTBOM Poccuiickoii deaepaumnn.
4.2. lMpwn o06HapyXeHWM HepocTaTKa MNaTHbIX 06pa3oBaTeNbHbIX YCAyr, B TOM 4uUcne
OKa3aHWs MUX He B MOJHOM 06beme, NpefyCMOTPEHHOM 06pa3oBaTefibHbIMU MporpaMmamu
(vacTblo 06pa3oBaTesibHON NporpaMmbl), 3aka3ymMK BrnpaBe N0 CBOEMY BblI6OpPY NOTpe60BaTh:
a) 6e3B03Me34HOr0 OKasaHusa o6pasoBaTeibHbIX YCAYT;
6) cCOpasmMepHOro yMeHbLUEeHNs CTOMMOCTU OKa3aHHbIX NNaTHbIX 06pa3oBaTe/ibHbIX YCNYT;
B) BO3MELLEHUA TMOHECEHHbIX WM pPacxofoB MO YCTPAHEHUID HEeAOCTAaTKOB OKa3aHHbIX
naaTHbIX 06pa3oBaTefibHbIX YCAYTr CBOMMU CUNaMU WX TPETbUMU NINLAMU.
4.3. 3aka3uyumk BMpaBe O0TKa3aTtbCA OT WCMOSIHEHUA f[orosopa W noTpeboBaTb MNOMHOIO
BO3MeLLeHNs YObITKOB, €CNM B YCTaHOB/IEHHbI [OrOBOPOM CPOK HeAOoCTaTKW MiaTHbIX
o6pa3oBaTe/ibHbIX YCNYT He YyCTPaHeHbl UCMOMIHMTeNleM. 3aKa3uMK TakXXe BMpaBe 0TKa3aTbCH
OT MCMONHEHWA [0roBopa, €Cnn WM O6Hapy>XXeH CYLLeCTBEHHbIi HEeA0CTAaTOK OKa3aHHbIX

NNaTHbIX 06pa3oBaTeNbHbIX YCNYT WU WHblE CYLECTBEHHbIE OTCTYMNEHUS OT YCNOBUNA
[0roBopa.



4.4, ECN UCNONHUTENb HapYLI W CPOKM OKa3aHUA NNaTHbIX 06pa3oBaTe/ibHbIX YCayr (CpoKu
Hayana u (UAM) OKOHYaHUA OKalaHWsA MNNaTHbIX 06pasoBaTenbHbIX ycayr u (Mnu)
NMPOMEeXYTOUYHblE CPOKM OKaszaHUsA NNaTHOW ob6pa3oBaTeslbHOW ycnyru) nubo ecnv BO Bpems
OKa3aHusa nnaTHbIX 06pa3oBaTefibHbIX YCAYyr CTano OYEeBUAHbIM, 4YTO OHU He O6yayT
OCYLLEeCTB/IEHbI B CPOK, 3aKa3yMK BNpase Mo CBOEMY BbIOOpY:

a) Ha3HayMTb WCMONHWUTE/NII0 HOBbIA CPOK, B TeyeHUe KOTOPOro WCMOMHWUTENb AOJDKEH
NPUCTYNMUTb K OKa3aHWIo MaTHbIX 06pa3oBaTe/lbHbIX YCAYyr U (MM) 3aKOHYUTb OKasaHue
nnaTHbIX 06pasoBaTe/lbHbIX YCNYT;

6) Nnopy4nTb OKasaTb NnaTtHble 06pasoBaTesibHble YCAYTM TPETbUM NMLaM 3a PasyMHYH LeHY
M NoTpe60oBaTb OT MCMOMIHUTENSA BO3MELLEHNA NMOHECEHHbIX PacXoioB;

B) NnoTpeboBaTh YMEHbLIEHUA CTOMMOCTI NNaTHbIX 06pa3oBaTeslbHbIX YCAYT;

) pacTOPrHyTb JOroBOp.

4.5. 3aka3uymk Brpase noTpeb6oBaTb MOSHOIO0 BO3MELLEHUA YObITKOB, MPUYUHEHHbLIX emy B
CBA3M C HapyweHWemM CPOKOB Hayana MW (MAX) OKOHYaHUA OKasaHMA  NNaTHbIX
obpa3oBaTefibHbIX YCNYr, a TakXe B CBf3M C HejocTaTKaMW NNaTtHbIX 06pa3oBaTefibHbIX
ycnyr.

4.6. Tlo uHWMUMaTMBE MWCMNOMHUTENS LOrOBOP MOXET ObiTb PacTOPrHyT B OAHOCTOPOHHEM
nopsigKe B clefyloLLeM cryyae:

a) NpuMeHeHne K obyuvalouwemycs, gocTurwemy Bo3pacta 15 fieT, OTYMCEHUA KaK Mepbl
ANCLUNNNHAPHOTO B3bICKAHWUS;

6) HeBbIMONHEHMEe obyvalwmMmcs Mo npodeccuoHanbHOlW 06pa3oBaTelbHON nporpamme
(yacTn obpaszoBaTeNbHO NporpaMmbl) 0653aHHOCTElN MO 4OOPOCOBECTHOMY OCBOEHMWIO TaKol
obpasoBaTeNibHOW nporpaMmbl  (4acT o6pa3oBaTenbHOMW MPOrpaMMbl) W BbINOSHEHUIO
y4eBHOro nnaHa;

B) YCTaHOBJ/IEHMWE HapylleHWa nopsgka npvema B OCYLWeCTBAAKOLWYO 06pa3oBaTe/ibHYHO
0eATeNbHOCTb OpraHM3auuio, TMOBMEKWero no BWHE o06ydyalouerocd ero HesakoHHOe
3a4ncneHne B 3Ty 06pa3oBaTe/ibHYH0 OpraHun3auuio;

r) npocpoyka onnatbl CTOMMOCTU NAaTHbIX 06pa3oBaTe/lbHbIX YCAYT;

[) HEBO3MOXXHOCTb Hajnexal,ero WUCMofiHeHWa 0053aTeNbCTB MO OKa3aHWIO NAaTHbIX
obpasoBaTefibHbIX YCNYr BCnefcTBUe feicTBuiA (6e3aeincTBma) obyyatoierocs.



